MODJADJI « MODIKA - MAHASHA * GAME LODGE

at BUSHTIME

ACKNOWLEDGEMENT OF CONDITIONS

As a guest of BushTime at Mabula, please note the following during your stay:

e BushTime at Mabula and Mabula Game Lodge are not affiliated to each other and
are separate entities. Due to this, we are unable to assist with spa reservations and
restaurant reservations. The pool area situated at Mabula Game Lodge is strictly for
use of residents of Mabula Game Lodge. Please also refrain from reviewing
BushTime at Mabula on online platforms for Mabula Game Lodge. Reviews should
only be posted on platforms related to BushTime at Mabula.

e Check-in is strictly available from 15hO0Opm. Modjadji House will be open for any
meal and beverage needs should you arrive before check-in time.

e No walking, cycling or jogging is permitted in the reserve as there are wild animals
roaming freely.

e Firearms are required to be declared upon arrival at reception.

e The use of drones is strictly prohibited within the reserve.

e Foremergencies only, please contact 084 754 0101, available 24-hours a day.

e During business hours, our offices can be contacted via WhatsApp message on
076143 1927.

e Our electricity supply may be affected by load shedding and occasional area
outages. You are welcome to bring a gas braai or cooker with should you have one.

¢ Kindly note that there are alarms and safes installed in your unit for your peace of
mind. The alarm can be activated/deactivated by the switch on the side of the
device. Please also kindly activate your alarm before retiring for the evening.

e Please ensure your doors are locked and windows closed securely to prevent
monkeys and baboons from entering your unit. Also kindly please store food out of
sight for additional preventative measure. Please also kindly lock your doors before
retiring for the evening.

e Modjadji House is the family restaurant and ladies bar situated in Modjadji Camp
serving light meals. Please refer to the information booklet for operating times.

e The Modjadji Braai is hosted every Monday evening at Modjadji House, weather
permitting. There is coommunal braai facilities, as well as complimentary pap and
sauce. Crockery, cutlery and seating is available for your convenience. Please
supply your own meat and additional side dishes. There is cash bar on the premises
for any beverage needs.

e Our wildlife roams freely around the units. Please kindly refrain from feeding or
touching the animals for your own safety.
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The units are fully serviced Monday-Saturday mornings. Dishes will be washed after
lunch Monday — Saturday. Sunday and Public Holiday service will be charged
additionally.

Kindly note that our housekeepers are not permitted to assist with the cooking of
meals, washing and ironing of clothing items.

Each unit receives one bag of complimentary firewood upon arrival at the
reception desk. Additional wood, firelighters, matches and ice can be purchased at
Modjadji House.

There are no shuttle or delivery services available within the reserve.

Kindly note that outdoor fires may be prohibited on occasion due to high fire index
warnings. Due to the nature of conditions that fluctuate throughout the day, it is
not possible for our offices to provide forewarning prior to arrival. Please be
prepared for the eventuality that braaiing might not be possible at times. Please do
not leave fires unattended and please extinguish a fire with water once you are
done grilling your meat.

Please report to the Wildlife Desk after receiving your keys in order to receive your
game drive tickets. Kindly note that there is a limited amount of seats available for
game drives. Should your requested timeslot not be available, an alternative
timeslot will be offered. No exceptions or special arrangements will be made in the
instance where game drives are fully booked.

Wi-Fiis not available in the units. Please pack a router should you make use of LTE
connectivity.

Booking is essential with regards to visiting Mabula Game Lodge’s restaurant.
Mabula Game Lodge only serves buffet meals. Walk-ins are not permitted.

Kindly note that Modjadji House is a cash-free environment.

From 1 March 2025, a key and remote cash deposit of R200-00 will be payable on
arrival. We only accept cash for these purposes currently and should transactional
cards be utilized for this purpose, a refund will only be paid at the end of that
particular month by our accounts department.

staying at during

hereby acknowledge that | have read, understood and agree to the above conditions.




