WILDLIFE SERVICES
SAFARI REQUEST SHEET (CLUBS)
Name:
Contact No:
Dates/Week No:
No. of people in the unit:
Unit No:
Email Address:

Day

Date

Time

Activity

No. of
guests

Notes & Requirements

 Please fax this sheet to us at 086 535 9944 and call to confirm that we have received your fax at
014 734 7000. Or email to info@bushtime.co.za.
 Please note: Pre-bookings for your specific week close every Wednesday @ 13:00.
 To avoid monopolization of activities on any one day, only one activity, per unit, per person will be
allowed on a particular day.
 Your requests are NOT confirmed until the Monday - Thursday before your arrival. We keep the forms
safe in the order that we receive them, we then hand them over to the wildlife centre to book.
 IMPORTANT: Included in your stay are 2 x safaris per person on the weekend and 2 x safaris per person
in the mid-week.
 One request on the weekend can be peak time, the other one must be off-peak and the same applies to
the midweek.
 All activities are subject to availability.
________________________________________________________________________________________
Please note the following penalty system:
If you do not cancel your booking made, at least 2 hours before the start of the drive (during office hours)
or the previous day (outside office hours), you will forfeit the rest of your bookings made for the remainder
of your stay and you will have to re-book as per availability.
Please note that no exceptions will be made.____________________________________________________
GRATUITIES
Please remember that the guide gratuities are not included in your safari. Should you wish to show your
appreciation by means of a tip, you can tip them directly or leave something for them at Timeshare
Reception. Your gesture would be greatly appreciated.
Many thanks and kind regards
BushTime at Mabula

