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• Please email to sales@bushtime.co.za and call to confirm that we have received your 
request sheet on 014 734 7000. 

• Payment for activities must be done at the Wildlife Activities Desk on arrival. 
• PLEASE NOTE that there are NO activities included in your accommodation. 
• T&C’s for refunds and cancellations are available on request at the wildlife desk. 
• To avoid monopolization of activities on any one day, only one activity, per unit, per unit 

occupancy will be allowed on a particular day. 
• Pre-bookings are filed on a first-come, first-served basis. Submissions are 

provided to the Wildlife Desk every Wednesday prior to arrival. 
• Kindly note that Wildlife activities are contracted to BushTime. We have no 

control over the services received and allocations of your requested seats. Any 
concerns/complaints regarding wildlife activities are to be directed to the Safari 
Manager. 

• All activities are subject to availability. 
• Should you wish to cancel a booking during your stay, please do so within one hour of 

the departure time. Failing to do so will result in the forfeiture of all remaining 
booked activities. 

• All prices are subject to change without prior notice. 
GRATUITIES 
 
Please remember that the guide gratuities are not included in your safari. Should you wish to show your 
appreciation by means of a tip, you can tip them directly or leave something for them at Bushtime 
Reception.  Your gesture would be greatly appreciated. 
 
Many thanks and kind regards 
BushTime at Mabula    
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